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Abstract

The objectives of this research were to 1) study the level of quality of work life of employees,

2) examine the level of organizational commitment of employees, and 3) compare the organizational
commitment of employees of the Small and Medium Enterprise Development Bank of Thailand classified
by personal factors. This study was quantitative research. The population consisted of 1,000 employees
of the Small and Medium Enterprise Development Bank of Thailand. The sample size was calculated
using Taro Yamane’s formula, resulting in a sample of 286 respondents. The samples were selected by
purposive sampling. The research instrument was a questionnaire. The statistics used for data analysis
included percentage, mean, standard deviation, t-test, and F-test.

The research findings revealed that 1) the overall level of quality of work life of employees was
at the highest level. Considering each aspect from the highest to the lowest mean, all four aspects were at
the highest level. Work-life balance had the highest mean, followed by work environment, attitude toward
colleagues and the organization, monetary and non-monetary compensation, and career advancement and
job stability, which had the lowest mean, 2) the overall level of organizational commitment of employees
was at the highest level. When considering each aspect from the highest to the lowest mean, all three
aspects were at the highest level. The strong desire to remain a member of the organization had the highest
mean, followed by a strong belief in and acceptance of organizational goals and values, and willingness
to exert considerable effort on behalf of the organization, which had the lowest mean, and 3) the
comparison of organizational commitment of employees of the Small and Medium Enterprise
Development Bank of Thailand classified by personal factors such as gender, age, marital status,
education level, monthly income, and job position showed statistically significant differences at the .05

level.
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